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25 September 2025 

Dear Parents/Guardians of 2026 Primary 1 (P1) Students, 

P1 Orientation Day for 2026 Primary 1 Students 

We are delighted to welcome your child/ward to Springdale Primary School in 2026. We look forward to 
partnering you in supporting your child’s/ward’s smooth transition to Primary 1. 
 
As part of the preparations for the new academic year, we would like to invite you and your child/ward to 
attend our Primary 1 Orientation Day on: 
 
Date: Monday, 13 October 2025 
Time: 8:00am – 11:00am 
Venue: Springdale Primary School Hall 
 
Programme Schedule: 

Time Parents’ Programme Students’ Programme 
8:00am - 8:30am Registration 
8.30am - 9.30am • Welcome Address 

• Principal’s Speech  
• Presentation by Administration 
Manager  
• Presentation by Year Head  
• Presentation by Parent Support Group 

• Ice-breaker and interaction 
activities with Teachers 

9.30am - 11.00am Parents of 1A, 1B, 1C, 1D accompany 
their children for:  
• School Tour 
• Canteen Experience  
• Class-based Activity 

Parents of 1E, 1F, 1G, 1H 
accompany their children for:  
• Class-based Activity 
• School Tour 
• Canteen Experience 

 
Each incoming P1 child may be accompanied by up to two adults. 
 
To facilitate our planning, please confirm your attendance by Friday, 3 October 2025 via the following link: 
https://go.gov.sg/sdps-p1-orientation-attendance-confirmation. 
 
To help parent(s)/guardian(s) focus fully on supporting your P1 child/ward throughout the session, we strongly 
encourage making alternative care arrangements for siblings, where possible. This will contribute to a 
meaningful and pleasant experience for all families.  
 
As school parking lots are reserved strictly for season parking holders, parents who are driving or riding are 
advised to park at the nearest HDB car parks. Drop-off within the school premises will be allowed. 
 

https://go.gov.sg/sdps-p1-orientation-attendance-confirmation
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Information on the School Student Care Centre (SCC) can be found in Appendix A of this letter. Our SCC 
personnel will also be stationed at the Indoor Basketball Court (IBC) from 11:00am to 12:00pm on the 
Orientation Day should you have any queries regarding SCC services. 
 
Interested parents/guardians are invited to indicate their interest and apply online via the following link, 
2026 SCC Interest Form: https://cls.cyberland.sg/scc/sccapplication.php?CentreID=54. The school and CLS 
will review the SCC application forms and select students based on their need for after-school care 
arrangement. All applicants will be informed of the outcome of their SCC application.  
 
Other than the SCC services, the school bus transport operator, SFX Transport Pte Ltd, will also be present on 
that day. Please note that other administrative matters and form-filling instructions (e.g., purchase of school 
books, uniforms, name tags and financial assistance applications) will be shared with you at a later date, when 
Parents Gateway (PG) is ready for your access. Please keep a lookout for the PG availability date. You may 
refer to Appendix B on the onboarding steps. 
 
We thank you for your cooperation and we look forward to welcoming you and your child/ward to our school. 
 
Yours sincerely,  
Mdm Lim Bee Tin 
Vice-Principal (Administration) 
Springdale Primary School 
 
  

https://cls.cyberland.sg/scc/sccapplication.php?CentreID=54
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Appendix A: Student Care Centre (SCC)  

Dear Parents/Guardians, 

The management and staff of Commit Learning SchoolHouse (CLS) would like to extend 
our warmest greetings to the parents/guardians and students of Springdale Primary 

School. We are looking forward to the opportunity to establish a partnership with you and the school to 
provide quality care and supervision for your child. 

About Commit Learning SchoolHouse 
Commit Learning SchoolHouse (CLS) is a distinguished brand under the Commit Learning Group, a leading 
provider of quality student care and preschool services. At CLS, we are committed to offering a comfortable, 
creative, and structured after-school care environment designed to support the holistic development of 
every child. Our Student Care Centre provides students with enriching, interactive, and engaging learning 
experiences that foster meaningful and well-rounded growth. 

Fostering Confident and Responsible Leaders 
The well-being and development of our students remain our highest priority. We strive to equip every 
student with essential character values, skills, and attitudes that will empower them to become confident, 
responsible leaders of tomorrow. 

A Unique and Engaging SCC Experience 
When students are inspired and motivated to learn, their potential to achieve is maximised. Each week, our 
curriculum specialists design fresh and engaging lesson materials centred around global themes, cultivating 
curiosity, enthusiasm, and a love of learning in the SCC environment. 

Dedicated and Passionate Coaches 
Our SCC coaches are carefully selected for their passion, professionalism, and dedication to nurturing each 
student’s growth. They are committed to delivering high-quality learning experiences that encourage 
students to strive for excellence. 

For your reference, please find attached a set of Frequently Asked Questions (FAQs) which provide additional 
information about the CLS Student Care Centre. 

We look forward to building a strong partnership with you and the school to provide quality care and 
supervision for your child/ward. Thank you for your trust and support. 

Yours faithfully, 
Management 
Commit Learning SchoolHouse 

We are committed to bringing out the best in every student 



Student Care Centre @ Springdale Primary School 

Frequently Asked Questions 

1. Who is the operator of the Student Care Centre (SCC) in Springdale Primary School?
Commit Learning SchoolHouse (CLS) has been appointed as the SCC operator in Springdale
Primary School. CLS SCC strives to be a safe and conducive environment for your child’s
holistic development as well as a place to rest after school hours.

2.​What are the opening hours of the SCC?
During school term (Monday to Wednesday):​ 1:30 pm – 7:00 pm 
During school term (Thursday – Friday):​            1.00 pm – 7.00 pm 
During school holidays (Monday to Friday):​ 7:30 am – 7:00 pm 
Saturday, Sunday, and Public Holidays:​ Closed 

The SCC may close or operate on a half-day basis on designated centre closure days. Such 
half-day or full-day closures of the SCC will be used for training SCC staff and curriculum 
planning. More details will be shared with the parent/guardian. 

3.  Will the SCC be open when students do not have to attend school during term?
Yes, the SCC will operate from 7.30 am to 7.00 pm on such days. The following are some 
examples: School holiday after Youth Day, School holiday after National Day, Children’s Day, 
School Admin Day and Parents Teachers Meeting. More details will be shared with the 
parent/guardian.

4. How do I apply and register for a place in the SCC?
Interested parents/guardians are invited to indicate their interest and apply online using the 
web link at https://cls.cyberland.sg/scc/sccapplication.php?CentreID=54. The school and CLS 
will review the SCC application forms and select students based on their need for after-
school care arrangement. All applicants will be informed of the outcome of their SCC 
application. CLS will contact the successful applicants to complete the online SCC 
registration and payment. Your child’s enrolment at the SCC will only be confirmed upon the 
completion of the registration form and payment of fees. Please refer to Annex A, Timeline 1 
for the registration flow chart.

5.  What are the SCC fees?
The SCC fees are as stipulated:
a. One-off registration fee: $30
b. Monthly fee: $240 (SCC fees are also payable during the June and December 

holidays)
c. One month deposit fee: $240
d. Polo tee#: $13
e. Skorts/Shorts: $13 (optional)
f. School Holiday/School Closure daily surcharge*: $6
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* School Holiday/School Closure surcharge will apply to all students who require SCC
services during school holidays and on school closure days during school term, regardless
of the duration of time in attendance.

#​ With the purchase of the first (1st) Polo Tee, a complimentary pair of shorts will be provided. 

​All CLS SCC monthly fees are continuously payable regardless of the student’s 
​attendance at any point of time during term time and school holidays. 

6. What is the withdrawal policy of the SCC?
a. A written notice (Commit Learning SchoolHouse Withdrawal Form) must be given to

Commit Learning SchoolHouse with the intention to withdraw from student care service.
b. All withdrawals will take effect on the last day of the succeeding month.
c. The notice to withdraw must be given to Commit Learning SchoolHouse by the 19th of the

month. If notice to withdraw is given after the 19th of the month, withdrawal will only take
effect on the next succeeding month.

For example, if the notice of withdrawal is given on 21 February 2026, the last service day 
for the child/ward will be 30 April 2026.  

d. The non-refundable deposit paid will be used to offset the last service month fee for the
child/ward.

e. Commit Learning SchoolHouse reserves the right to forfeit the deposit, if due written notice
of withdrawal is not given to Commit Learning SchoolHouse or an immediate withdrawal
without notice of withdrawal is requested.

f. Parents/guardians are required to continue paying the Monthly Programme Fee in the
event of a temporary withdrawal or absence for the child/ward, to secure the child/ward
placement at the centre.

7. What is the subsidy available for SCC?
Ministry of Social and Family Development (MSF) Student Care Financial Assistance (SCFA)
subsidy.

Subsidy Criteria:
● Both you and your spouse are working at least 56 hours per month*;
● Your total gross monthly household income is $4,500 or less, or your total gross

monthly household per capita income is $1,125 or less;
● Your child is 7-14 years of age;
● Your child attends a registered Student Care Centre; and
● Your child is a Singapore Citizen or Permanent Resident (at least one immediate

family member in the same household must be a Singapore Citizen).
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* If either parent/guardian is not working at least 56 hours per month, he or she needs to
have valid reasons with documentary proof. Valid reasons can include looking for work,
medical leave, incarceration, being a certified full-time caregiver for a dependent, etc.

For New SCFA applicants       
If your child is eligible and parents/guardians wish to apply for SCFA subsidy, do apply via 
the following link:  
https://supportgowhere.life.gov.sg/schemes/SCFA/student-care-fee-assistance-scfa. 

Parents/Guardians must complete the application and obtain In-Principle Approval (IPA) 
before enrolling in the SCC. If the child qualifies for SCFA, parents will receive an email 
notification from MSF regarding the In-Principle Approval (IPA) and the eligible subsidy tier 
within approximately 4 to 8 weeks. 

For Existing SCFA Beneficiary 
If your child has an existing SCFA subsidy, please ensure that the subsidy end date is at 
least 6 months away. If the end date is within 6 months, kindly proceed to renew the SCFA 
Subsidy with the current SCC. Do apply via the following link : 
https://supportgowhere.life.gov.sg/schemes/SCFA/student-care-fee-assistance-scfa. ​

For additional information, please follow the link below for a step-by-step guide on applying 
for SCFA through the SupportGoWhere portal: https://sl1nk.com/EDphw 

Subsidy amount: A one-off Start-Up Grant of up to $400 per child is given. The grant can 
be used to pay for the initial costs such as deposit, registration fee and uniforms. A maximum 
subsidy (98% of the SCC fee or $290) will be provided for successful applicants. 

** ​ Please note that in order to enjoy the relevant monthly subsidy, a minimum 
attendance ​ rate of 30% (June and December) and 50% (other calendar months) of 
the number of days in which the SCC operates per month is required. Otherwise, ​
the full monthly SCC fee will be payable. **​

8. Is there a transport service that I can engage to send my child home after Student
Care?
There is no transport service to send students home at the end of the SCC opening hours.
Parents/guardians must fetch the child personally from the SCC.

9. Who are the staff at the SCC?
There will be an appointed SCC Supervisor to oversee a team of programme staff who will
supervise students with their homework, conduct character development lessons, outdoor
games and other scheduled enrichment activities. The ratio for supervision is 1 adult to 25
students.

3 

https://supportgowhere.life.gov.sg/schemes/SCFA/student-care-fee-assistance-scfa
https://supportgowhere.life.gov.sg/schemes/SCFA/student-care-fee-assistance-scfa


 

10.​Who is the caterer for the SCC meals? 
SATS, SAMSUI (subsidiary of Soup Kitchen), GOURMETZ (subsidiary of Neo Group) and 
Foodfare (an NTUC Social Enterprise) cater for the SCC meals. These four major catering 
companies are registered with the relevant government agencies. They adhere to guidelines 
and regulations set by the Health Promotion Board and National Environment Agency. They 
are Halal certified and have vegetarian options. 
 

11.​Where will the meals be served at the SCC? 
Lunch and afternoon snacks will be served in the dual use classroom/main student care centre. 
Morning snacks will only be served in the SCC during full day service from 7.30 am – 7.00 pm. 

 
12.  Are students required to wear SCC attire at the SCC? 

It is compulsory for students to change into the SCC attire if they do not have any school 
activities after lunch. Students who need to attend after-school activities will only change 
into the SCC uniform upon returning from their after-school activities. 

 
13. Will there be rest time in the SCC? 

Yes, there will be up to 45 minutes rest break for P1 students. 
 
14. How can I communicate with SCC staff? 

You may contact SCC staff via the centre number during SCC operating hours from 10.00 
am to 7.00 pm. You may also speak with the SCC staff in person when you pick up your 
child from the SCC. 

 
15.​ How can I give feedback on the staff and services of CLS? ​

 You may do so via email feedback@commitlearning.com.sg. 
 
 

16.  What if my child feels unwell in the SCC? 
Visual screening for every student will be carried out upon arrival at the SCC. If a student 
shows any symptoms of being unwell, parent/guardian will be informed immediately. No 
medication will be administered to the child by the SCC staff. Parents/guardians are to 
report to the SCC dismissal point to pick up the child. 

 
17. What are the hygiene practices implemented in the SCC? 

The SCC practices good hygiene procedures, to safeguard the well-being of our students 
and staff. SCC instills the positive habit of washing hands for all students, before and after 
meal/toileting/outdoor activities. Wipe down, daily cleaning of high-touch surfaces and 
disinfecting of the premises will be carried out. 
 

18. What time can I pick my child up from the SCC? 
You can pick your child up from the SCC during the batch dismissal timings at 2.30pm, 
5.00pm or 6.00pm onwards. However, parents/guardians are strongly encouraged to allow 
their child to stay until the final batch dismissal for the day, to enable students to enjoy the 
holistic programme catered for every student in the SCC. 
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19. What does my child do in the SCC? 
 

A typical weekly SCC programme is as follows: 
 

Time Monday Tuesday Wednesday Thursday Friday 

Dismissal Time 
Arrival at SCC 

Attendance Taking  
at respective classrooms / designated gathering points 

2.00 pm 
to 

2.30 pm 

Lunch 

Freshen up and change into SCC attire 
 

Briefing and Sharing session for all students 
(Check in Time) 

2.30 pm 
to 

4.30 pm 

CLS SCC Programme: 
Character Development (Active Citizenship) Programme 

Homework Supervision Programme 

ENERGISE Rest Time / Break 

4.30 pm 
to 

6.00 pm 

Health Check 

Afternoon Snack 

*CLS SCC Programme: 
Character Development Programme/ 

Enrichment Programme/ 
Outdoor Programme 

6.00 pm 
to 

7.00 pm 

Daily Classroom Cleaning 

Dedicated Reading Time 

Weekly 
Goal Setting Daily Reflection Daily Reflection Daily Reflection Weekly 

Goal Review 

Outdoor / Indoor Free Play and Dismissal 

 

* One CLS SCC Programme will be conducted per day as part of the curriculum. 
Students will be given opportunities to experience the different areas of character 
development programme, outdoor activities and enrichment programme/activities 
throughout the week. 
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20. What are the programmes at the SCC? 
 

SCC programmes are aligned closely to the MOE guidelines. Its curriculum has been thoughtfully 
designed with the needs of the students in mind — it places top priority in creating engaging and 
exciting learning experiences. The curriculum offers intellectually stimulating lesson materials that 
motivate and engage the students. These materials provide rich resources for teaching and learning 
to develop the potential of the students. 

 
Besides daily supervision of homework and twice a week character development/education lessons, 
there are also enrichment programmes, outdoor sports activities, circle time for staff and students, 
small group interaction, and play time. The enrichment programmes are designed using a modular 
approach and the modules will be revised from time to time to cater to the needs of students. CLS 
will provide information to parents/guardians on these enrichment programmes. 

 
Our SCC Programmes 

 
●​ CLS Character Development Programme 

 
CLS character development programme (LEADERSHIP) aims to inculcate positive values and 
qualities in our young leaders. Character development is a learning process that enables them to 
understand, care about, and act on core ethical values such as Respect, Responsibility, Resilience, 
Integrity, Care and Harmony. With these core values ingrained in them, our young leaders can 
discern between right and wrong, make responsible choices and be aware of their roles in nation 
building. 

 
●​ CLS Enrichment Programme 

 
Our inquiry-based curriculum caters to each individual child and nurtures their infinite strength 
and competencies. The CLS Global Affairs section in CLS Enrichment Programme (THINKER) 
challenges our students to think deeper, ask questions, explore, and look at the world critically. 

 
The CLS Aesthetic and Creative Expression Programme aims to promote our students’ 
imagination, motivation and develop interpersonal skills through our carefully planned modular 
activities. Alongside the CLS Drama & Communication, we hope to develop the emerging 21st 
century competencies and social competencies in all our students. 

 
●​ CLS Outdoor Programme 

 
As a strong believer of striking a balance between work and play, holistic development for our 
students can be achieved through CLS Outdoor Activities (ENGAGING & EMPOWERING). This 
Outside-The-Classroom Outdoor Programme consists of modules such as sports & games, 
fundamental movement refining, dance and gardening to provide students with a well-rounded 
education. Friendships are forged, character is defined, limits are conquered, and potential is 
unleashed. 

 
●​ CLS Homework Supervision Programme 

 
At Commit Learning SchoolHouse (CLS), we believe in first nurturing a love for learning in every 
child that will pave her journey towards and beyond academic excellence. This begins with 
cultivating the right attitude and morals through our CLS Homework Supervision Programme 
where we provide support and guidance to our students by instilling the discipline to focus on 
their school homework supervision during the structured time frame. 

 

6 
 



 

Annex A 
 

Timeline 1 
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Appendix B: One-Time Onboarding to Parents Gateway 

Step 1 – Singpass Registration and 2FA Setup 

Singpass 2-Step Verification (2FA) is required for onboarding. If you have not registered for a Singpass or 

have not set up the 2FA, please visit the Singpass website (https://www.singpass.gov.sg), or scan the QR 

codes below to do so. Should you require further assistance, please contact the Singpass Helpdesk at 6335-

3533. 

 

Step 2 – Download Parents Gateway Mobile App 

a. Open the Apple App Store, Google Play Store or Huawei App Gallery on your mobile phone. 

b. Search for the ‘Parents Gateway’ mobile app, or scan the QR code below. 

 

c. Download and install the app on your phone. 

d. Enable ‘Allow Notifications’ to receive push notifications. 

 

Note: Supported OS Versions – Android 8.0 or later & iOS 12.0 or later 

For iOS For Android For Huawei 
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Step 3 – How to onboard Parents Gateway 

1. Tap on “Log in 
with Singpass” 

 

 

   2. Log in with your Singpass 
        (and 2FA) 

 

    

3. Tap on “Retrieve” to retrieve 
your child(ren)’s information 
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4. Tap on “Done” to complete 

onboarding 
 

 

 
5. You should see your child(ren)’s initial(s) and announcements 

and/or consent forms posted by the school(s) (if any) 
 

                 
 


	2025 P1 Orientation Day for P1 students in 2026 FINAL.pdf
	Commit Learning SchoolHouse (CLS) Student Care Centre (SCC) - 2026 FAQs @ Springdale Primary School   .docx.pdf



